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VISION: Immigrant and refugee families 

are empowered and strengthened by 

knowledge, skills and connections...              ... to achieve ultimate health 

                    and overall well being.   

2018 was an
exciting year of
change. Although
transitions can be
difficult, the staff
and supporters of
MFRS are so solidly
grounded in the

principles of working in a way that’s family-
driven and participatory, this year also
presented an opening for us to recommit in
new ways to our vision.

Thanks to those who have given MFRS such
solid foundations for these opportunities –
Winnie, our previous Executive Director, and
Shaun, our former bookkeeper; Sea Taubner,
who will be leaving our board, after eight

years of committed service; and Roxanne Yip
– who not only served on our board, but
graciously took on the role of Acting
Executive Director during our time of
transition and continues to play a leadership
role at MFRS.

In September, Roxanne Felix-Mah and
Ashima Sumaru-Jurf were hired as Co-
Executive Directors, in a shared leadership
model. This model enabled MFRS to expand
its strategic and financial capacity by
bringing in a Coaching, Advisory, and
Research Services social enterprise
consulting arm. Roxanne and Ashima have
already made significant contributions to
the organization and there are exciting
directions ahead for 2019.

MFRS just completed the first phase of
our strategic planning for the next three
years, using the experiences and
perspectives of our sister organization,
the Multicultural Health Brokers Co-op
and the communities they serve; our
own staff; our community partners; and
our board. Our next step is to articulate
this plan for 2020-2022 and share it with
all of our stakeholders. On behalf of the
staff and board of MFRS, we are pleased
to continue this important work and
hope to hear from you. We appreciate
your support, your partnership, and your
collective thinking on how we achieve
ultimate health and wellbeing for
newcomer families.

2018 Board of
Directors 

Tristan Robinson
Michelle Mayner
Dorah Conteh
Fadumo Robinson
Naureen Mumtaz
San San Sy
Sea Taubner

We would also like to thank
the following Committee
members and former Board
members for their service:

Loren Miller
Dietlind Bork
Mery Gniazdowsky

2018 Staff and Team

Roxanne Felix-Mah & Ashima Sumaru-Jurf, 
Co-Executive Directors (from September)

Winnie Chow-Horn, Executive Director 
(before September)

Roxanne Yip, Acting Executive Director and
Breaking the Silence in Ethnocultural
Communities Project Coordinator

June Kon, Parenting Program
Jenelle Plasko, Youth Program
Eugene Chok & Shaun Devine, Bookkeepers
Tsion Demeke Abate, Girls’ Club 
Arsema Sisay, Girls Club Mentor
Fana Tesfay, Girls Club Mentor
Lily Tsui, Breaking the Silence in Ethnocultural

Communities Project Coordinator
Shelaine Sparrow, Fund Development
Alex Abboud, Fund Development

Ada Wong , Program Development Facilitator
Sarah Barrera, ESL Facilitator/Instructor
Sofía Lorena Sánchez Sánchez, ESL Facilitator/

Instructor
Sheryle Carlson, Intercultural Multilogues
Marvet Hmadeh, Family Support Office
Bashar Youssef, Family Support Office
Hala Mostafa, Family Support Office
Niga Jalal, Family Support Office
Elena Youssef, Family Support Office
Sabah Tahir, Family Support Office

And all our colleagues at our sister organization,
Multicultural Health Brokers Cooperative

A special thanks to all of the volunteers who support
MFRS programs with their time, commitment and
enthusiasm.

Funders and Donors

Special Acknowledgement: Leeann Currie is a long
time friend and supporter of MCHB and MFRS. She
helped with the establishment of MFRS and its early
years of growth. In her years of volunteering as our
Board Chair, she had served on many different
committees because of her belief in MFRS work. In
memory of her late husband, Keith Currie, his family
and friends gave generously to MFRS. Because of their
donations, MFRS can help more families navigate
crisis situations with support from the emergency
fund until they are able to manage the difficulties
they face. 

Alberta Culture & Tourism
Alberta Gaming, Liquor & Cannabis Commission
Anonymous Donor
Bacon Family Fund
Baher Family Fund
Canadian Women's Foundation
Canada Summer Jobs

City of Edmonton –Community Initiatives Program
City of Edmonton –Family and Community

Support Services
Don & Joan Stanley Fund
ECALA
EPCOR
Edmonton Community Foundation
Hartnagel Family Fund
IKEA Canada
Government of Alberta –Family & Community

Safety Program (FCSP)
Government of Canada –Immigration, Refugees,

Citizenship Canada (IRCC)
James H. Brown Solicitors & Barristers
Karen & Craig Banks Family Fund
Nora & Don Prentice Family Fund
Servus Credit Union
Stollery Charitable Foundation
Terri Taylor Tunski (T3) Fund
The River Church

Key Partners

Alberta Health Services
ASSIST Community Services Centre
Edmonton Multicultural Coalition
Centre for Family Literacy
Centre for Race and Culture
Chinese Culture Promotion Society
Compass Centre for Sexual Wellness
Edmonton Intercultural Centre
Edmonton Public Library
Ellerslie Road Baptist Church
HIV Edmonton
Intercultural Child & Family Centre
Jasper Place Child and Family Resource Society
MacEwan University
Multicultural Health Brokers Cooperative
REACH Edmonton
Sexual Assault Centre of Edmonton
University of Alberta

MISSION:
To support immigrant and refugee families
to thrive in Edmonton through culturally
responsive and participant-driven programs
and services that reduce social isolation,
enhance knowledge and skills, and increase
access to community supports and
intercultural opportunities, thereby
encouraging health and wellbeing, reducing
poverty, and empowering families to
confidently walk in multiple worlds.

In the words of the MFRS community,
what does this mission look like? 

Relational
A way of interaction with and within the
community in which we take time to listen,
care, connect and love to build mutual
support hand in hand.

Participant-Driven
Participants identify what’s important to
them, what they need, and what they want
to achieve. Our programs meet participants
where they’re at and support them in
reaching their goals. 

Empowerment
Building community and working together
to share space, opportunities, skills, and
knowledge for mutual learning, self-
determination and ultimate well-being.

Culturally Responsive
Safe spaces to maintain a home culture
and adapt to new connections and
diversity; and developing a deeper
understanding between cultures that are
always changing.

FINANCIAL REPORT:

2018 Expenditures

2018 Revenue

50.1%30.6%4.7%
4.5%

Grants from government
agencies and organizations

1.1%
Grants from private

organizations
Other income, 
including social
enterprise consulting

Emergency fund –
supporting families
through crisis

Grants from
foundations

Fundraising and
direct giving

60.2%
People supporting

community programming60.2%22.5%
Materials and tools for

community programming

3.6%
Other infrastructure

supports

7.7%
1.8%

Community 
activites 4.2%

Leadership and strengthening
organizational capacity

Total 
Revenue: 
$1,127,541

Total 
Expenditures: 
$1,087,318

YOU MAKE A DIFFERENCE
At MFRS, we believe that working
collaboratively creates better
outcomes for immigrant and refugee
families and strengthens the fabric of
Edmonton as a whole.

Co-create an intercultural community
of support with us by supporting us
financially or through partnerships and
shared resources.

Give to MFRS:

ONLINE:www.mfrsedmonton.org/donate

BY MAIL: Send a cheque made out to the
Multicultural Family Resource Society 

BY PHONE: Call us at 780-250-1771

Multicultural Family Resource Society
3rd Floor, Edmonton Intercultural Centre
9538 107 Avenue, Edmonton, AB T5H 0T7
info@mfrsedmonton.org
780.250.1771
www.mfrsedmonton.org
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financially or through partnerships and
shared resources.

Give to MFRS:

ONLINE: www.mfrsedmonton.org/donate

BY MAIL: Send a cheque made out to the
Multicultural Family Resource Society 

BY PHONE: Call us at 780-250-1771

Multicultural Family Resource Society
3rd Floor, Edmonton Intercultural Centre
9538 107 Avenue, Edmonton, AB T5H 0T7
info@mfrsedmonton.org
780.250.1771
www.mfrsedmonton.org
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23
families received support for rent, 

medication and food when they faced 

crises in their lives that made it difficult to 

meet their basic needs. This support 

ensures families can bridge these crises into 

a pathway of resilience and wellbeing. 

Number of community 

members who identified 

their needs and goals, 

and took steps with MFRS 

towards improved well-being:

4540
unique participants

“Students expressed interest in 

learning about canning and 

growing food ... we were able to 

spend time looking at the City of 

Edmonton fruit collection maps 

and gathering chokecherries in the 

river valley ... We picked a great 

deal of chokecherries and made 

enough jam for our whole class. 

Students took this initiative to 

teach us about some of their own 

activities that increase resiliency, 

well being, and sustainability, 

including growing probiotic 

bulgaros (like yogurt), growing 

beansprouts in recycled plastic 

bottles at home, and making 

homemade, natural facemasks.” 

Coaching, Advisory 
and Research 

Services 

MFRS supported ten projects and 

more than thirty organizations 

with community-based research, 

facilitation, evaluation, coaching 

and training on topics related 

newcomer inclusion and equity.

“At first, the Family Support Office supported “Sara” and “Omar”by attending various appointments with the family (6 children 

and 3 nieces and nephews), and by helping to arrange transportation. Sara started to attend groups and classes provided by 

the office, due to available on site childcare. This allowed her space to truly learn, feel empowered, and increase her sense of 

belonging. Though this family still faces challenges with financial stability, transportation and finding appropriate housing, 

Sara has come a long way in terms of her comfort and confidence in doing things on her own. She has learned to connect 

and work with her children’s school to improve her children’s confidence, support their learning, manage their behaviours, 

and help with their speech. She has also been successful in building relationships with other women in the community.”
248

Syrian and Arabic-speaking families came to 

the Family Support Office for cultural 

brokering support in the economic, social, 

community and health aspects in their lives, 

to be successfully connected to other services 

and to build relationships with members of 

their community to strengthen their social 

and cultural community capital.

Breaking the Silence 
Breaking the Silence is an active co-learning model 

between cultural brokers and staff from agencies 

with specialized expertise in order to co-create 

new knowledge and strategies to address sexual 

health and sexual violence. By creating a safe space 

for sharing knowledge about the context of 

communities and the complexity of these issues, 

both MFRS and our partners (SACE, Compass 

and HIV Edmonton) strengthened our practice 

of serving newcomers in this area and solidified 

our collaboration with one another.

2950 
unique participants 

attended parenting 

programming in 2018. 

Girls Club
Participants show increased 

confidence in their understanding 

of how race, ethnicity, gender, etc. 

shape their experiences and can 

articulate how these experiences 

influence their social life.

“I found new friends at our 

community and feel our 

independence because 

I know that somebody will help 

me and my family. My children 

are so happy every time we 

come here. In case if  I need 

information about our life in 

Canada I can ask and receive 

answers. I hope we can 

decrease a lot of troubles.”

Over 

100
learners participated in 

English for Community 

Integration activities in 2018.


